Hsnoxenusiii Hwke TekeT OdepTsl sABNSeTCS aapecOBaHHBIM  (U3MYECKMM W IOPUAMYECKMM JIMLIAM
opuUHAIBbHBIM MYONHYHBIM [PEUIOKEHHEM 3aKIIOYHTh JOroBop 00 OKa3aHWH TOCTHHMYHBIX YCJIYr B
cooTBeTcTBHH ¢ M.2 c¢T. 437 I'P P® JloroBop cuMraeTrcs 3aikIlO4eHHbIM W NpUoOpeTaeT CWIy ¢ MOMEHTa
coBepiieHns Bamu geficTBuii, npeaycmoTtpeHHblx B Odepre M o3Havarommx Bame OesoroBopouHoe
npucoenHeHHe KO BceM yeaoBuaM Odepthl 63 KakMX-THOO H3BATHH HIH OrpaHHYEHHH.

JIOI'OBOP (ny6anynHas opepra) Ha OKazaHHUE TOCTHHUYHBIX yCIIyT

Ony6mukoBano 01 nekadps 2023 rona
I'opona Ilensa

TepMuHs! 1 onpesienieHHs

B uensx Hacrtosuei odeprbl HMUKENpPHBEAECHHbIE TEPMHUHBI H ONpPEIEJIEHHS MCMONB3YIOTCSA B CIEAYIOIIEM M3
3HAYEHHUH:

Horosop — cornameHue mexay I ocrem/3akazuukoM W HcnonHurtenem o6 okasaHMM FOCTUHHMYHBIX M MHBIX
JIOTIOIHATENBHBIX YC/IYT, KOTOPOE 3aK/Iio4aeTcs nocpecTBoM AKuenTa (onnatel HacToalux ycayr) Odeprol;
Odepra — HacTOALIMI JOKYMEHT, MPEACTABIAIOUIMH COOOH Npe/UIoKEHHE O 3aK/JIIOYEHUH CHIENIKH, B KOTOPOM
M3JIOJKEHBI  CYILECTBEHHbIE YCIOBHS JOrOBOpa, aJpecoBaHHOE HeOorpaHWueHHomy Kpyry Jmu. Eciu
[ocTh/3aKa34yMK MpUHUMAET 0depTy (BbIpakaeT COIrJIaCHe H aKLENTHPYET €€), 3TO 03HaYaeT 3aK/II0YeHHe MEKIY
CTOpPOHAaMH [PEUIOKEHHOr0 [OroBOpa Ha OrOBOPEHHBIX B odepTe ycioBHAX. DakTOM, MOATBEPKAAIOLINM
npuHATHE HacTosweil odepThl H 3aKIOUeHHe N0roBopa co cTopoHsl I'ocTd/3akasumka yciyr, gBiseTcs ee
aKLeNnTHpoBaHWe, a HMMeHHO: ['OcTHHMIA NOATBepAHaa OpoHHpOBaHME HOMEpa W (WJIM) KIHEHT 3arviaThi
YCTAHOB/IEHHYHO CYMMY 3a MPOXKHBAHHUE,

Akuent oeprbl — nonHoe U Ge3oroBopoutoe npuHaTHe I'ocTeM/3akazuMkoM O(epThl MyTeM MOAY4EHHs! OT
TocTHHHMIBI OATBEpKAEHUS OPOHHPOBaHHMA M (MJIH) OIUIAThl YCTAHOBJICHHOW CyMMBbI 3a MpokuBaHue. Oriata
YCNyT, OKa3biBaeMbix McronHuTeneM no HacToslleMy J0roBopy, noanucanue PerucrpauronHon kaptel ['octem
ABASIOTCA MPOHO/DKEHMeM akuenTa. Akuent odeptsl cosmaer aorosop. Jlorosop ogeprbl MEXIy roCTeM H
OTeJIEM CUMTAETCs 3aK/IKUYEHHBIM, KOra 0Te/b NOATBepKAaeT OPOHUPOBAHME CO CBOETO CalTa. AKLENT B TAKOM
cilyyae — 3TO NMOATBepkaeHHe OpoHMpoBaHMA. [ToTeHLMAIbHBIA KJIMEHT COrNallaeTcsl ¢ YC/IOBHAMH, KOTOpPbIE
TMPOMKMCaHbI MPOAABLIOM MyOIMYHO, — Ha calTe MO0 Ha CTOHKE NMpUeMa U pasMelieHus B ['octuHuLe.
Ucnoanurens — OOweCTBO ¢ OrpaHHYeHHOH OTBeTCTBEHHOCTHIO «Kpyus-otenb», B nuue ['enepanbHOro
aupekropa Pomanosoii O.B.;

3aKa34mMK — M0/1b30BaTellb, OCYLIECTBUBLIHIH akuenT odepTs! U ABAAIOWIMICS TakuM 00pa3oM 3aKa3uMKOM yCIyr
HUcnonuurens no 3akmoueHHoMy JloroBopy odeptsl. 3aka34uKoM MOKeT ObITh aeecrnocofHoe (GU3HUECKOE JIHLIO,
nocturiee 18 ser, uMerolllee 3aKOHHOE TMPaBO BCTYMaTh B JOrOBOpPHble OTHOWeHus ¢ Mcnonnurenem, wiu
HaUIekKallle 3aperucTPHPOBaHHOe Ha TeppuTopuu Poccuiickoi Denepalvn IOPHIHYECKOE JTHLIO;

Tocrununa — orens HELIOPARK Cruise, pacnonokenHsii o aapecy r. Ilensa, yn. Aycrpuna, a. 144A;

TFocts — nmuo, npoxuBaioulee B ['OCTHHMIE, B OTHOWIEHWM KOTOporo Obu1 odopmieH 3aka3 3aKazdyuKOM;
BporupoBanne — NpeaBapuTeIbHBIN 3aKa3 ycayr B ['ocTunHIE,

IMoarsepaaenne GpoHHpPOBAHHA — JOKYMEHT, NpeJocTaBifeMbli 3akasuuky no ¢akrty coseplieHHs 3aKasa,
COAepEALINI NEPedeHb YCIYT, 3aKa3aHHbIX 3aKa3YUKOM,;

Perucrpanmonnas Kapra — JOKYMEHT, MOATBEPKIAIOMIKI 3aKkmoueHne Mexay HMcrnomuurenem v 3akasuukoM
Jorosopa oxasasms YCIVT N0 NPOXKHBaHHIO B ['OcTHHHLIE.

Ofmecrso ¢ orpasmsesHoi otsercTBeHHOCTHIO «Kpyms-otens» (OO0 «Kpyus-otenn»), B nuue I'eHepanbHOro
ampesTope Posasosoi Onsru BauecnasoBHBI, JeiCTBYIOLIEr0 Ha OCHOBAaHUH Y CTaBa, Npejuiaraer mobomy Juiy,
EMEEVEMOMY  3anes  «3axa3umMky», 3aKIYMTh  HACTOsAIMH  Jorosop, (manee uMeHyeMblH JloroBopom)
SETEOonpEecs MyOIHIHOH OQEpTOi.

Hacvosmei Torosop saaserca myOanyHoH odeproit McnoaHUTENS H COAEPIKHT BCE CYLIECTBEHHBIE YCIOBHSA IO
ORZ3EEE0 TOCTHHHYHBIX VOITVT.

[Monssiv ¥ Ge30r0BOPOYHBIM AKLUENTOM HacTosmed myOnuuHOM odepThbl SBASETCA MONYYEHHE OT TOCTHHHLIbI
noaTBepAAcHNHS OpOHMpOBaHuA M (MIH) OIUIaTa yCIyT, oKasbiBaeMblX McrnosHuTenEeM Mo HacToslleMy 10roBOpY.
Omnnara veayr, oxassiBaembix HMcnonnureneM no HacTosilieMy JOTOBOpY, MoAnKUcaHve PeructpallioHHON KapThl
[ocTem sBASIOTCA NPOAO/DKEHHEM akuenTa. AKuenT ogepTbl 03HavaeT, YTo I'ocTb/3aKa3unK COrIaceH co BCeMH
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MoJ0KEHHAMH HacTosero JloroBopa M paBHOCH/IEH 3aKIiOueHHUI0 JIoroBopa Ha OKa3aHHe FOCTMHUYHBIX YCIIYT.
I [penmer norosopa

L1 [To Hactosmemy pnoroeopy Hcnonuurtens npuHumaeT Ha ceOs 0043aTeNIbCTBO MO OKa3aHUIO YCIYT,
npenocTaBnseMbix B [OCTHHHIIE Ha YCIIOBHMSAX, YKa3aHHBIX B HactosmeM Jloroeope, a 3aka3yuk MpHMHHAMaeT Ha
cebs obs3aTenbCTBA MO OMjaTe MPeAOCTAB/IEHHBIX eMy YCIVT Ha YCIOBMSAX, MpeayCMOTPEHHBIX HACTOSIIUM
JoroBopom.

= [lepeyeHs M yClOBUS MpeaocTaBieHus yeayr B [ocTuHuULe

2.1 Pesxum paGotbl ['OCTHHULIBI - KPYT10CYTOYHBIH.
2.2 Bpems, durypupytouiee B naHHoM Jloroeope, ABIS€TCA MECTHBIM BPEMEHEM, YCTAHOBIEHHBIM B ropoje
[Menze.
2.3 IlepeyeHb niaTHBIX yCiuyT, NpeaocTaBaseMsiX B [ ocTHHHLE:

—  MpOKHBaHHE;

—  YChyru OoONIECTBEHHOro NMHTaHHA B MOMEIIEHHH pecTopaHa, J1000u-0apa Ha 1-M sTaxke ['ocTUHULIBI
WM C JOCTaBKOH B HOMED;

—  apeHza KoH(epeH1I-3a10B W 000py0BaHH;

—  mpeaocTaBieHHe MHHHOapa;

—  YCIYTH CTHPKH H ITTaXKH Oenbs;

—  yKpallleHHe HOMepa;

—  Me4aTh H CKAHHPOBAHHE JIOKYMEHTOB;

—  MNpenoCTaBIeHHE JOMOJHUTENBHOIO CIIAJIbHOrO MECTA M JIETCKON KPOBATKH,

—  pa3sMelleHHE B HOMEPE C KMBOTHBIMH;

—  apeHjaa HOyTOyKa;

—  ycnyrH TpaHcdepa.
24 [lepeuens ycayr, mpefocTaBisieMbIX 3aka3uvky 0e3 B3MMaHMA JOMOIHWTENLHON mniaThl (BKIIOYEHO B
Tapu} Ha NPOKUBAHHE):

—  BbI30B CKOPOH MOMOILH;

—  MosJB30BaHHE MEJHLIMHCKOM anTeuykoi Npu HeoOXOAUMOCTH ITyTeM O0paleHHs K aZIMUHUCTPATOPY;

—  J0CTaBKa B HOMEp KOPPECTIOH/EHLIMH, a]peCOBAHHOMN MOCTOANBLLY;

—  nofy/aka K COrlacoBaHHOMY BpPEeMEHH;

—  Wi-Fi Ha teppurtopuu orens;

—  exeaHeBHas yOopKa HOMepa;

—  BbI30OB TaKCH;

—  XxpaHeHMe Garaxka B Kamepe XpaHeHHs;

—  MpelocTaBlIeHHE B MOJIb30BaHME IIAAMIBHOM JOCKH M YTIOra B IN1aJIMJIBHON KOMHATE HJIH B HOMED;

—  Tpe/loCTaBIE€HME KMIMATKA, KOMIUIEKTa MOCYbl, CTOJIOBBIX TPHOPOB.
2.3 HononuutensbHas uHpopMauus o pabore oraeno ['oCTHHHLBI NEpeYHE NMPEIOCTABAAEMBIX YCIYr U O
LIeHaX Ha HUX MpeJlocTaBleHa Ha UHPOPMAIIMOHHOM CTEH/IE Ha CTOMKE NpueMa U pa3MelLeHus.
2.6  TocTHHMLA NpUMEHseT AMHaMHYecKoe LieHooOpa3oBaHMe, MPH KOTOPOM Tapu( 3aBUCHT OT Crpoca Ha
KOHKpEeTHbIE 1aThl npokuBaHus., OpuumanbHble YTBepsKIeHHbIe Tapudbl NPUBEJCHbI B MPeHCKypaHTe B Yrojke
notpeburens.

3, 3ae3n1 v Boie3 U3 ['oCTHHMLIBI

3.1 PacuerHblli 4ac ans Havanma oOcnmyxuBanus [octs (Bpems 3ae3na) - 14:00 B nenp 3ae3na Iocts.
PacueTHblil yac u1d OKOHYaHUA oOcnyxuaHus (Bpems Bole3na) - 12:00 B nens Briezna ['octa.
32 I'apanTipoBaHHoe 3aceneHue (paHee 14:00) BO3MOXKHO mnpH OpPOHHPOBAHWM M OIUIaTe MPOKUBAHUA U
paHHero 3ae3aa 3a | cyTku 10 dakTuyecko aatel 3ae3za. IIpy aHHynALMH rapaHTHPOBAHHOTO PaHHErO 3ae3/a
MeHee, 4eMm 3a 24 yaca [0 BpeMeHH 3ae3/1a, OliadeHHas CyMMa BO3BpaTy He noaieskuT. CTOMMOCTb paHHEro
3ae3/1a COCTABJIAET:

—  Tocne 6:00 no 14:00 — 50% OT cTOMMOCTH IEPBBIX CYTOK NPOKHBAHUA;

— C00:00 go 6:00 — 100% cTOMMOCTH CYTOK MPOKHBaHHA.
33 [1pu Hanuyuu HomepoB B ['ocTHHMLIE ['OCTH MOXKET BOCIMO/b30BATHCA YCIYroi MO3/AHEro Bbiesza (Bble3]
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M0C/]Ie PacyeTHOrO Yaca JIHA OKOHYaHHs 00C/Ty/KHBAHHA).
CTOMMOCTb YCJIYTH MO3/IHErO Bbi€3/1a COCTaBIACT:

—  TIlocae 12:00 oo 14:00 - 6e3 10NONHHTENLHOH OIUIATHI,

—  Tocne 14:00 go 18:00 — nouacosas orara;

—  Tlocne 18:00 1o 23:59 — 50 % OT CTOMMOCTH MOC/IEAHHX CYTOK MPOKHBAHUA.
34 Beiean FocTs u3 TOCTHHHIBI OCYIIECTBAsETCA 10 pacyeTHoro yaca. [Tpu arom I'octs 00s3aH YBEJIOMHTb
06 3tom CnyxOy npuema u pasMelieHMs ['OCTHHHLbI, BEPHYTb COTPYAHHKY CnyxObl pueMa ¥ pasMeLleHHs
KT0Y OT HOMepa M MpPOM3BECTH OKOHHaTe/bHbIH pacuer ¢ VcmonnuTenem 3a NpefoCTaBICHHLIE YCIyTH. C
MOMEHTa BBHIMOJHEHHA YKa3aHHBIX ycioBuii JloroBop Ha Oka3aHMe YCIYr MeExay Ucnonuutenem u l'octem
NpeKpalllaeT CBoe AeHCTBHE.
35 IMo senanuio ['0cTS MpOXKMBaHHE MOXKET OBITh MPOUIEHO TOJNBKO MPH HAIHYHH TAKOH BO3MOXKHOCTH Y
MUcronHuTeNs W MpPH OMiaTe JOMOJHMTEIBHOrO BPeMEHH MPOKMBAHMA COrJIACHO tapudam, ASHCTBYIOLIMM Ha
AaTy NPOUIEHHA.
3.6 [leppoouepenHoe MpaBO Ha pasMelleHue B [OCTHHMIE HMEIOT ['ocTh ¢ rapaHTUPOBAHHBLIM
OponupoBaHueM. ['0CTH, He MMEIOIIHE rapaHTHPOBAHHOTO GpOHMpOBaHHs, OGCTYKHBAIOTCA B MOpsake oOmeH
oYepe/IH.
3.7  Tenedon Focrunuusr: +7 (8412) 59-59-55.

4. [Topsi0K GPOHUPOBAHHA HOMEPOB, OTMEHA OPOHHPOBAHUA

4.1 BpoHHpoBaHHE HOMEPOB W JOMOTHHTEIBHBIX yCIyT (ycnyrn  OOLIECTBEHHOrO MHTAaHMA, apeHaa
KoH(DepeHl-3ana, TpaHchep M T.J.), a TakKe KOHCYJIbTHPOBAHHE MO CMEKHBIM BOMpOCAM OCYILECTR/IAETCS
HAMpsIMYIO B OTeNle Ha CTOMKE NMPHEMa M Pa3MELIEHHA WK C HCIO/Ib30BAHHEM TenedoHa, EKTPOHHOH MOUTEl U
ua caiire loctunuubl (www.heliopark-cruise.ru).
42  Jina GpoHupoBaHMs Ha caiite ['OCTHHHIIBI www.heliopark-cruise.ru MOKHO BOCIONB30BaThCs (YOPMON
omnaifH GpoHMpOBaHHs, mo3sonsiouleli 6e3 obpawenus B Otaen 6ponupoBaHusa ['OCTHHMLBI OCYLIECTBHTD
GpOHHpOBaHHE HOMeEpa, OIUIaTy 3a0pPOHMPOBAHHBIX YCIYr M MOTYHHTE MOATBEPHKICHUE MPOU3BEACHHOTO
OpOHHPOBAHUS.
43 Jlns 6poHMpOBAHMA TIOCPEICTBOM I/IEKTPOHHOH MOUTI [ocTh MOKET HarpaeuTh B OTaen GpoHMpOoBaHuUA
Ha OJeKTPOHHBIA ajpec cruise@penzahotels.ru 3asBKy Ha OGpoHHMpOBaHHE, COJEPKALLYIO CIEYIOULYIO
vHpOpMALIKIO:

- Mary

—  Kareropus 1 KOJIMYECTBO HOMEPOB 110 KATEropHsiM, HEOOXOIMMBIX U1 pasMEILICHHS;

—  ®HO I'ocrs (-eit);

—  TlepeueHb AOMOIHUTENBHBIX YC/IYT, KOTOPbIC 3aKa3bIBAIOTCA 3apAHEE;

—  JlononnuTenbHble TPeOOBAHHUA/TIOKENAHHS,

—  Cnoco0 onnatel;

_  KouTakTHbie nanHble 3akaszuuka (PHUO KOHTAKTHOro MLa, TeedOH, afpec 3eKTPOHHOH M0YTHI);

—  PexBH3MTHI MPEANPUATHSA B ciTyyae opopMiIeHHS TOKYMEHTOB Ha IOPHAMYECKOE JIULO 3aka3umKa.
4.4. B pabouue anu B yacel paGorer Otena GpOHHPOBAHUSA [OCTHHMIIA OTHpaB/sET Ha aJpec, yKa3aHHbIA B
sasBke (B Cyyae OTCYTCTBMA TaKOBOro, Ha ajpec, C KOTOpOro MOCTymuina 3asiBKa) [MOJATBEPKIEHHE
GpOHMpPOBAaHMS HIIH OTKa3 OT OPOHMPOBAHHUA.
45. B mobom ciyuyae, TONbKO Hamv4ue MOATBEPHKACHHSA, MOTY4CHHOro Hepes caiit ['OCTHHMLEI WIH OT
cOTpYAHNKOB [ OCTHHHLIBI, AB/IAETCA OCHOBAHHEM JUIA MOC/IEAYIOLIEro pa3smMeLICH s [octa B [ocTHHHLE.
4.6. Buznpl OpoHHpOBaHHUA:
[apaHTHpOBaHHOE OpPOHHMpOBaHHE — B[ OPOHMPOBAHHS, TPH KOTOPOM Foctunuua oxunaer ['octs 10
PacHeTHOTO 4aca JHs, ClIeyIOLIero 3a IHEM 3allaHMpOBaHHOro 3a¢3/1a. B cnydae HECBOEBPEMEHHOTO OTKa3a OT
GpOHMpOBaHMS, OMO3JaHMA MM He3ae3na ['ocTa ¢ Hero wm ¢ 3aka3uMKa B3MMaeTCs [Uiata 3a (aKTHYECKUH
npocToii Homepa, HOo He Gomee uyem 3a cyTku. Ilpu onosjanuu fonee yeM Ha CYTKM OCTaBILUMHCA CPOK
NPOXHBAHHA AHHYJTHPYETCH.
HeraparTupoBanHOe GpOHHpOBaHHE — BHJ OpOHMpOBAHHA, TPH KOTOPOM loctunuua oxupaer locts 10
onpeaenensoro 4aca (18-00), ycTaHOBIEHHOrO [ocTHHHLEH, B JAeHb 3ae3ja, mociae 4ero OpoHHpoBaHME
aHHYIHPYETCA.
47. B cayuae GpPOHHpOBAaHMA 1O OTKPBITEIM LeHaM [OCTHHHILIbI TocTh MOXKET OTMEHWTb OPOHMpOBaHHE
[ONHOCTBIO WM YaCTHYHO. AHHY/IALMA rapaHTHPOBAHHOrO OpPOHMPOBAHMA HOMEpA M OMOTHHMTE/IBHBIX YCIYT
ocymectaasercs ['ocTeM B nUCbMEHHOH Gopme Ha azipec cruise(@penzahotels.ru. [Tpu oT™MeHe rapaHTHPOBAHHOIO
GPOHMpOBAHHS YCIYr MHCHMEHHOE YBEJOMICHHE O TaKOH OTMEHE JO/IKHO OBITH OTMPABICHO CHOCOOOM,
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ofecne4ynBalOLIMM ero Nnojy4yeHHe He Mo3/Hee, YeM 3a OJHH CYTKH 10 BPEMEHM 3ae3fa, B NPOTHBHOM cCllyyae,
l'octe o0a3aH ymatuthk [ocTHHMLE HeycTolky B pasmepe 100% cTOMMOCTH NepBBIX CYTOK MpPOKHBAHMSA
KaKZI0ro H3 OTMEHEHHBIX HOMEpOB.

48.  CneumaibHble OTKPbITEIE TApU(BI, NPeAyCMaTPHBAIOLIHE CKH/KH 3a paHHee OPOHUPOBAHHE M ApPaHTHIO
OTUIaThl MOTYT HMETh JONOHHTEbHBIE OTPaHMYEHNS Ha OTMEHY, H3MEHEHMs J1aT, a TaKkKe IUTpa(HbIe CAHKLMH,
KOTOpbIE yKa3aHbl B YCJIOBHAX OpOHHMpOBaHMS TakuX TapH(poB. BpoHupys HOMEp No creuHanbHbIM Tapudam,
["ocTh 0643aH 03HAKOMHTBLCS M MPHHATH YCAOBHAMH HUX NPEI0CTABIIEHHUS.

3 [Nopsanok oopmaeHHsS NPOKUBAHHUA

3 Odopmnenne npoxkuBaHus [octs B TOoCTHHMLE OCYLIECTBISETCS Ha OCHOBAHHHM JOKYMEHTa,
YAOCTOBEPSIOIIEro JIMYHOCTb B COOTBETCTBHHM C 3aKOHOAATEILCTBOM Poccuiickoit Menepaliu, B TOM YUCIe:

— mnacropra rpakaanumHa Poccuiickoii @enepauuu, YAOCTOBEPAIOLIErO JIMYHOCTh TIpakaaHHUHA
Poccuiickoit @enepaunu Ha Tepputopun Poccuiickor Menepauumu;

—  mnacnopra rpaxaanuHa CCCP, ynocropepstouiero JM4HoOCTh rpakaanuHa Poccuiickoit @enepauuy,
J10 3aMeHbI €r0 B YCTaHOB/IEHHbIH CPOK Ha nacrnopt rpaxiaaniHa Poccuiickoit @enepaium,

—  CBHIETENbCTBA O POXKACHUM — TS JIULA, He IOCTHTIIeEro 14-1eTHero Bo3pacra,

— macmopta rpaxkaaHuHa Poccuiickoit ®DenepalmH, YAOCTOBEPAIOULIErO JMYHOCTH IpaXkIaHHHA
Poccuiickoli @enepauuu 3a npeaenamu Poccuiickoii @enepauuu, 1Uid JIMLA, TOCTOAHHO MPOMKHBAIOLIErO 3a
npenenamu Poccuiickoit @enepauuu;

—  BPEMEHHOr0 yJA0CTOBEepeHHUs JIMYHOCTH rpakaannHa Poccuiickoi enepauuu,

—  [acmopra MHOCTPAHHOTO rpakJaHWHA JTHOO MHOrO JOKYMEHTA, YCTaHOBJIEHHOro (enepaibHbIM
3aKOHOM WJIM TMPU3HAHHOTO B COOTBETCTBHH C MEKIAYHapoAHbIM JorosBopom Poccuiickoit Menepaluun B Ka4ecTBe
JOKYMEHTa, YIOCTOBEPSIOILEr0 THYHOCTh HHOCTPAHHOTO IpaskIaHHHa;

—  JOKyMEHTa, BBIJAHHOTO WHOCTPAHHBIM TOCYAapCTBOM W [IPU3HABAEMOTO B COOTBETCTBHH C
MeXIyHapoaHbIM JoroBopoMm Poccuiickoii ®Denepauni B Ka4eCTBE JOKYMEHTa, yIOCTOBEPAIOLIErO JMYHOCTH
nuia 6e3 rpaxaaHCcTBa;

—  paspelleHHs Ha BpeMEeHHOE NMpOoXKHBaHHUe JMLa 0e3 rpak1aHCTBa;

—  BW/a Ha JKMTEJIBCTBO JHIA 6e3 rpakJaHCTBa.

52 3aceneHre B [OCTHHMIY HECOBEPLIEHHONIETHHX TpakiaH, He AOCTUrmMx l4-meTHero Bo3pacra,
OCYILECTB/ISETCA Ha OCHOBAHMHM JOKYMEHTOB, YAOCTOBEPAIOUIMX JMYHOCTH HAXOJALIMXCA BMECTe C HHMMH
poauTeseii (YChIHOBUTEIEH, OMEKYHOB), CONPOBOKIAIOMIErO JIMLA (JIMLL), MPH YCIIOBHH MPEIOCTABICHHA TaKHM
COMPOBOKAAIOIIMM JIMLIOM (JIMLIAMH) COTJIaCHs 3aKOHHBIX TMpEJCTaBUTENEH (OJHOrO0 W3 HHUX), a TaKKe
CBHETEIBCTB O POKACHUH 3THX HECOBEPILEHHOIETHHX.

53 3aceneHde B [OCTHHMIY HECOBEpIIEHHONETHHX TpaKlaH, JOCTUrIMX 14-neTHero Bo3pacTa, B
OTCYTCTBME HAXOXKIEHHS PAJAOM C HHMMH 3aKOHHBIX TpPEJICTaBHTENEH OCYIUECTBSAETCS Ha OCHOBAaHHH
JIOKYMEHTOB, YAOCTOBEPSAIOIIHX JHYHOCTh 3THX HECOBEPLICHHOIETHHX, MPH YCJIOBHH MPELOCTABICHHS COTIacHs
3aKOHHBIX MpeACTaBUTENeH (OHOrO M3 HHUX).

54 [Tpu odpopmnenun npoxusanua B ['ocTuHHLE 3anonHaeTcs PerucTpauontas kapra. PerucTpaiuoHHas
KapTa COIepP/KHUT ClIeyIOLLy 0 HH(pOopMaLKO:
- ®HO l'ocrs;

—  cpoku npoxkusanus ['ocTd, kateropus Homepa,

—  macrnopTHble AaHHbIe ['ocTa;

—  aJpec U KOHTAKTHbIE JaHHbIE;

—  TOAMMCH.
5.5 [ocTh, MOANMMCABILKNA PerncTpauroHHYO KapTy, TeM CaMbIM JaeT corjacue Ha oOpaboTKy M XpaHeHHe
€ro MEepCOHANBLHBIX aHHBIX W MOATBEPKAAET, 4YTO NOMy4Ha OT [OCTHMHMUBLI MOIHYIO M [JOCTOBEPHYIO
HHDOpMALIHIO O

—  npaswuiax nposkuBaHus (IIpunoxenue 1 k Jlorosopy):

—  npaswiax noxapHoi 6esonacHocTH (IIpunoxkenue 2 k Jlorosopy),

—  CTOMMOCTH M MpaBM/Iax npejaocTasieHus ycayr B ['ocTuHuMlLe.
56. Tloanucannas [octem PerucrpaudoHHas KapTra O3HayaeT corjace ['ocTd CO BCeMH MyHKTaMu
sactosuero [lorosopa 6e3 Kakux-1H00 H3BATHH H OrpaHHYEHHIA.
37 [poxusanne B [ocTHHMLE rapaHTupyercs ['OCTIO TO/MBKO B orulaueHHbld uM nepuoa. I[lo ucreueHun
OIUIZ4YEHHOrO MEPHOAA rOCTh MOXKeT NPOUTHTH TIPOKHBAHHE TOJBKO MNPH HAIMYMK TAKOW BO3MOKHOCTH Y
[OCTHHHIBI H OTJIATHI COMJIaCHO JACHCTBYIOIIMM TapHpam.
5.8. Haxownenue moceturens B Homepe nocie 23:00 npupaBHMBaeTCs K IMPOKMBAHHIO OMOJHHTEIBHOIO
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yeloBeKa B HOMEpe M JO/KHO ObiTh oOrUlaueHo mnocerurenem wid [octem mno aeficTByrolMM TapHdam.
OdopmneHHe NPOKHBAHKA NTOCETHTENA OCYIIECTBIAETCA B MOPAIKE, YKa3aHHOM B 11.5.1, HacToswero /forosopa.
5.9. s ucnonHeHus TpeOoBaHuii 3akoHOZaTenbcTBa Poccuiickod PenepallMi No perieTpalMH rpaskaaH 1o
MecTy npeObIBaHHS H MHIPALIHOHHOMY YHeTY aIMMHHCTpauMsa [ OCTHHMLLI BnpaBe nepenasaTh NepCOHaIbHbIE
naHHele [OCTS B COOTBETCTBYIOLIME OpraHbl HCHOJHHTENbHOH BiaacTH Poccuiicko ®enepaunn opraHsi
HcnonuuaTensHOH BnacTH CyObexra Poccuiickoi denepauuy.

5.10. TocTuHHLA He HECeT OTBETCTBEHHOCTDb 3a COXPAHHOCTH HAaXOAAIIMXCH B HOMEpE JEHEr, LIEHHBIX BEIlEH,
JOKYMEHTOB, AparolieHHOCTeH, npuHamtexkaumx [octio. ['ocTe, 0OHAapyKHBIUHH MNOBPEKIEHHA, HELOCTauy
NpeIMETOB JIMYHOM 0/1eK/1bl, Oaraka 00s13aH He3aMeUTHTEIbHO COOOMINTE 00 3TOM aAMHHHCTPaLHH [ OCTHHHLbL.
Bce nperensun [ocTs, Kacarommuecs NOBpeXICHHA, YTepH HaXOAALIMXCA B HOMEpE JIHYHBIX BEILEH,
paccMaTpHBalOTCH C MPUBJIEYEHHEM MPABOOXPAHHTEIBHBIX OPraHoB.

5.11. Tlpu oGHapyxeHun nepcoHasoM [ocTHHHMLBI nocie Bble3ga ['ocTs 3abbiThIX Bellel aaMHHHCTpaLIMEH
[OCTHHHMIIBI COCTaBIse€TCSs COOTBETCTBYIOUIMH aKT C OMHCBIO OOHApY)KeHHBIX BelleH, aJAMHHUCTpaLMs
[OCTMHHLIBI YBEIOMISET MO KOHTAKTHOMY Homepy TenedoHa, ykazaHHoMy ['octem B PervcTpallMoHHOMH KapTe,
Brajenbla o6 oOHapyeHHBIX 3a0BITHIX MM BelllaX, a BelIM TNMepeialoTcs Ha XpaHeHue Ha ckiajl ['OCTHHHLIBL.
HaiiieHHBIiH anKoro/is W 10pOrocTosMe NPoaAYKThl (MKpa M T.M.) XpaHATCSA B TEUEHUH 24 yacoB, MaTepHaIbHbIE
LeHHOCTH (YKpamleHHs, A€HbIH, TEXHMKa M T.I.) XpaHarca 12 mecsaueB, NpoYHe BEIUM XPaHATCA 6 MECALEB.
[Tocne wucTedeHHs YCTAHOBJIEHHONO CpPOKa XpaHeHUs 3a0biTble BeLIH YTHIM3UPYIOTCA C COCTaBIEHHEM
COOTBETCTBYIOLIErO aKTa.

5.12. Tlpwu orcyrcteun [ocTs B MO MecTy NposkvBaHus B ['OCTHHUIIC MO HEBBIACHEHHBIM MpH4YHHAM M Oe3
BO3MOKHOCTH cBa3aThesa ¢ ['ocTeM B TeueHHH 4 4acoB rociie 3asBJCHHOTNO BPEMEHHW B JaTy Bbi€3/la COTINIACHO
JIAHHBIM PErHCTPaLHOHHOH KapThl, aJAMHHUCTPauMs ['OCTMHMLBI CO3[a€T KOMMCCHIO JUIS ONMCH HMMYILECTBA
Haxoaguerocs B Homepe. [locie omMcH UMYIIECTBO TepeaeTcs Ais XpaHeHus Ha cknaj ['ocTHHMIBL, a HoMep
nepenaeTcs B NPOJaXy.

6. CTOMMOCTB YCIVT U NMOPSIZIOK pacyeToB

6.1 Bee pacuers B [OCTHHHMLE NPOM3BOAATCS B pyOnaXx. B ¢BA3M ¢ MpUMEHEHHEM YNpPOIUEHHOH CHCTEMbI
Hanoroodaoxenns McnonuuTeneM, Bee LeHsl Ha yenyr I'octuHuLel He Bomodaror HIC.

6.2 Pacuers! OCYLIECTBIAIOTCS HAJIMYHBIMU J@HEXKHBIMH CpeJCTBaMH, OaHKOBCKOH KapToil, Oe3HasIH4YHbIM

nepesoaom. [puamMaloTes K oniate 6aHKOBCKHE KapTsl TU1aTeskHbIX cucTeM: VISA, MasterCard, Maestro, MIR,
Union Pav, Diners Club International, JCB, American Express. Ilpu omnare HaJM4HBIMH J€HEKHBIMH
cpeacTeamy WM OaHKOBCKOW KapTO#f omslata MPUHMMAeTcs [0 3ae€3/la MM HEMOCPEACTBEHHO MpPH 3ae3le B
Otens. B cayuae omuathl 3aKa3syvMKOM TPOXKHMBAHMA 1O Oe3HAJIMYHOMY pacyeTy, oruiata AO/uKHA ObITh
NPOM3BEacHA MHHHMYM 3a CYTKH 0 3ae37a. JlaTol onnarel, CYMTAETCA JaTa MOCTYIUICHHS ACHEKHBIX CPEICTB Ha
pacueTHsIi c4eT | OCTHHHLIBI.

6.3 CrommocTs yoayr, npenoctaBiaseMbix ['ocTuHuLeH yka3saHa B J€HCTBYIOILEM Ipaic-IUCTe, 3aBEPEHHOM
ne4arsio [ oCTHHHLLI H TOAMHCEIO yronHomoveHHoro auua OO0 «Kpyus-orensy.

6.4 Crommocts yenyr [octuHuubl Moxker ObiTh u3MmeHeHa Hcenonnurenem B miobodt momeHT Ge3
Npe1BapHTEIBLHONO YBEIOMICHHUS, JaHHOE YCJ0BHE HE PaCnpoOCTPaHAETCS Ha CTOMMOCTD YCIIYT, YKa3aHHBIX B yie
NOITBEPAICHHOM OpPOHHPOBAaHHH.

6.5 [ocTs 00%3aH OMIATUTL BCE OKa3aHHble [ OCTHHHLEH ycayrd J0 mMomeHTa Bble3fa u3 [octunuuel. B
cavuae Heomnnartsl [ 0CTeM OKa3aHHBIX YCIIYT MOC/IE €ro Bbie3a ClMcaHHe CYMMb! 3a10JDKEHHOCTH MPOU3BOANTCS
& GesaxuenTsoM nopsaake ¢ 6aHKOBCKO#M KapThl ['ocTs, ykazaHHOH B OpOoHHpOBaHHH. ['0CTh HE BO3paKaeT NPOTHB
crmcanus ¢ ero GaHKOBCKOMH KapThl JIEHeXKHBIX CPE/ICTB B CUET OIUIaThl OKa3aHHbIX ['OCTMHHLIEH ycayr.

6.6 CToMMOCTS YCIYT, BKIIOYEHHBIX B IPOXKUBAHHWE, HO HE HCMOJIb30BaHHBIX ["0cTeM, He BO3BpAallacTCs.

6.7 B caysae onnarsl ['ocTeM npu 3ae3e, KaccoBbli uek BblaaeTcs ['0CTio cpa3y noc/e omniarhel, a CYeT — Mpu
smieane w3 loctwmmusl. Eciu onnara GObuia mpousBeneHa mo OesHanuuHoMy pacuety, To locTio AKT
ssmoaseHHLIX paboT HAa PYKM He NpefocTaBiasercs, a Hanpasagercsa 3akazuuky no 3JI0 unu Ilouroit Poccuu B
Teucune 10 pabounii aHel nocne BbIE3Aa IOCTA,

OTBeTCcTBEHHOCTL CTOPOH

7.1 3a HeBLIMONHEHHE WIH HEHaUlexkalllee BhINOMHEeHHe 0043aTeNbCTB MO HacToseMy JloroBopy CTOPOHBI
HECYT OTBETCTBEHHOCTD B COOTBETCTBHH C ACHCTBYIOLIMM 3aKOHOIATE/ILCTBOM.

72 McnoaHuTe b HE HECeT OTBETCTBEHHOCTH 3a HEBO3MOJKHOCTB 0OChyxkuBaHus ['OCTA No KakHM-1HGO
HE3aBHCAIIAM OT HEro TEXHMYECKHM NpHYMHAM, BKIKOYas HapylleHHe paOoThl KaHAJIOB CBA3H, HEMCIIPABHOCTb
o0opyaoBaHHA U T.0.



1.3 Bes aktyanbHas wH(opmaums, Kacarollascs YCIOBHH pasMELIEHHss W BPEMEHHOIO MpOXKUBaHHsS B
['ocTHHMLIE, @ TAK)Ke IPYTHX YCIIOBHH MPeIOCTaBICHU YCIyr pa3Mellaercs B o0lIeM J0CTyIe Ha CTOHKe npHema
U pa3MellleHus.

7.4 Hcenonuurens He HeceT OTBETCTBEHHOCTh 32 KaueCTBO MPENOCTABIEHHS YCIYT TPETbUMH JIMLUAMH WITH
HecoOMmoAeHHE HEMOCPEACTBEHHO MOCTABIIMKAMH YCIYT MM MX NMPEACTABUTENSIMH YCIO0BHH OpOHMpOBaHHSA H
NpaBua NpHMeHEeHHs TapudoB, TaK KaK JaHHbIE YCJIOBHA W MPaBHIa HAXOAATCA B MCK/IOYWTE/ILHOM BEICHHH
TaKHX MOCTABLIHKOB.

15 [ocTh npuHHMaeT Ha cebs BCIO OTBETCTBEHHOCTD 3a MOATOTOBKY BCeX HEOOXOAMUMBIX Ul OKa3aHMs yCiyr
noKyMeHTOB. [OCTIO clieflyeT O3HaKOMMTBCS M HCTMOMHATE BCe TpeOOBaHMS OTHOCHTENBHO O(OpMIIEHHS
JNOKYMEHTOB, HeOOXOIMMBIX JUIA MPeIoCcTaBleH!s yeayr. MCnoiHuTe b He HECET OTBETCTBEHHOCTH 3a He3HaHHE
Wi HecobmoneHue ['ocTem yka3aHHbIX TpeOOBaHHIA.

7.6 HWcrnonHuTens He HECET OTBETCTBEHHOCTH B ciy4yae He3aesna I'octs B ['ocTHHHMILY B mepBbii [eHb 3ae3/1a
U B pe3yJibTaTe 3TOr0 BO3MOKHBIM He3ace/leHHeM B T'OCTHHILY Ha OCTaBLIMHCS MEPHO/ NPOXKHUBAHKSA 3asBJCHHOIO
Cpoka.

7.7 McrnonHuTe b HE HEceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEAOCTABICHHOIr0 00CIyKMBaHHA
okunanuaM ['octs u ero cyObeKTUBHOMH OLIEHKE.

7.8 HcronuuTens He HeceT OTBETCTBEHHOCTH 3a KAYeCTBO MPEOCTAB/IAEMbIX KOMMYHAJIBHBIX YCIYT mepej
roCTeM, €C/TH MPEeOCTAaBIEHHEe ITHX YCIIYT He 3aBucHT oT McnonauTens.

7.9 3aka3udK NpEACTAaBIsSeT MHTepechl BCeX JIML, YKa3aHHbIX B 3adBKe M MEPCOHAIbHO HeceT
OTBETCTBEHHOCTh I€pell HCIOMHMTE/IEM 3a MpPABWIbHOCTH COOOIIEHHBIX B 3afBKE [aHHBIX O HHX, 32
BBIMOJTHEHHEM BCEMM JIMLIAMM BceX 00A3aTeNbeTB, BKIKOUas 00g3aTeNIbeTBa No omviate 3asBKU U oruiate mrpada
B C/Tyyae HECBOEBPEMEHHOIO 0TKa3a OT OKa3aHHs yC/yT (BKIOYas He3aes).

7.10 TocTe HeceT OTBETCTBEHHOCTh 34 BbIABJeHHble (aKThl Mponaxku MMyllecTBa ['OCTHHHMIBI MOC/Ee
BeIcBOOOKAEHHs ["'ocTeM HOMepa.

8. KoHduaeHLMaTBHOCTD

8.1 3akasuuky (I'ocTio) rapanTupyercs KOH(MIEHLMAIBHOCTh MAHHbIX, MPEIOCTAB/ISEMBIX HM C LEJIbIO
OpOHUPOBAHUS TOCTUHUYHBIX YCIIYT.

8.2 Ucrnonuurens He HeCeT OTBETCTBEHHOCTH M He BO3MellaeT YOBITKH, BO3HMKIUME MO TMpHYHHE
HEeCaHKLIMOHUPOBAHHOIO UCTOJIB30BAHHS TPETHHMH JIHLIAMH HAEHTH(PUKALMOHHBIX JaHHbIX 3akaszuuka (['ocTs).
8.3 3akasuuk ([ocTh) pgaer cornacMe Ha 00paGOTKy M XpaHEHHE CBOMX TMEPCOHAIbHBIX aHHBIX,
npeocTaBIeHHbIX 11 06paboTkH M oopMIEHHUS 3aKasa.

8.4 Caoeit noanuceio Ha PeructpauonHoi kapre ['octe naer McnonHUTeN0 B COOTBETCTBHH C M. 1 ¢T. 6

®enepanpHoro 3akoHa ot 27 urons 2006 roga N 152-®3 «O nepcoHalbHbIX IaHHBIX», COTJIacHe Ha 00paboTKy
MepCOHANbHBIX JAHHBIX IS Leneil pa3MelieHMs B rocTuHuue. ['octb mpenocrasnser Mcenonuurento npaeo
OCYILLECTBIATh Bee AeMCTBHA (ONepalyy) ¢ ero MepcoHaIbHBIMM JaHHBIMH, BKIIOYas cOOp, CHCTEMATH3ALHIO,
HAKOIUIEHHe, XpaHeHHe, OOHOBJIeHHe, W3MEHeHHWe, HCMOoNb30BaHKue, 00e3nuuuBaHKe, OIOKMpOBaHHE,
yHUuTO)KeHHe. ['0CTh CBOeH TMOAMMCHIO JAaeT corjacke Ha npejaocTtapieHde ['ocTvHMUE, a TaKKe APYrHM
ropuaindeckum uuam B coctase cetd otenedd HELIOPARK B r. Ilensa u BceM mocTaBiimMKaM yCIyr rOCTHHHIbI
NIAHHBIX, Kacaromuxca npebbiBanuii [0CTA, €ro npeanoyTeHnH, ypoBHsS YIOBIETBOPEHHS OOC/YKMBAHHEM H,
eC/IM MPUMEHHMO, YYacTHs B [IporpamMme J0sibHOCTH. ['0cTHHMLA BripaBe 00pabaThiBaTh NEPCOHANIbHbIC TaHHBIC
['OCTs MOCPEACTBOM BHECEHHMS WX B 3JIEKTPOHHYIO 0a3y MaHHBIX, BKJIIOUEHHS B CTMCKM (PEECTPbI) H OTHYETHbIE
(hopMbl, MpeayCMOTPEHHBIE JOKYMEHTAMH, PEr/IaMEHTUPYIOIMMH TOPSAIOK BEICHHS U COCTAB JaHHBIX B YHETHO-
OTYeTHOH nokymeHTauuu. Bonee moxpobGHas uHpoOpMauus B OTHOWIEHWH OOpabOTKH, MOPAJAKE XpaHEHHA H
3aIUTHI NEPCOHANBHBIX JAHHBIX A0CTYIHA Ha ohuLManbHOM caiite www.heliopark-cruise.ru.

9. INopsanok pa3pelleHHs CropoB

9.1 JT1o60o#t crop WK pa3HOrJacHs, KOTOpble MOTYT BO3HHKHYThH Meka1y CTOpOHAMH B CBA3HM C HACTOSLINAM
Jlorosopom, MoJIesKaT YPeryJIHpOBaHHIO MyTeM I1eperoBOpPOB.

9.2 [Ipn HeZOCTHXKEHHH COTJIacHs, CrOp MepeaaeTcs Ha pacCMOTPEHHWE B COOTBETCTBYHOLIMH CyH MO MECTY

HaxoxzaeHus Ucnonuurens.
10. ObcTosTensCcTBa HENMpPeoAoTMMOH cHibl ((ope-maxop)

10.1 CTOpOHI:I ocBODOKIAIOTCA OT OTBETCTBEHHOCTH 3a HEUCIIOJJHEHME HIIM HEHaJulelkalllee HCITOJIHEHHE
oﬁa3a‘renbc13, NPHHATBIX Ha ceba nmo HAaCcToALUEMY ﬂOFDBOpy, eCJ/IH Haanexalluee HCIOJHEHHE O0Ka3alloCh
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HEBO3MOKHBIM BCJIEICTBHE HACTYINIEHUA OOCTOATENBCTB HEMPEOAOIUMON CHITBI.

10.2  TloHsaTHeM OGCTOATENBCTB HEMpPEOOIMMOM CHITBI OXBAaTHIBAIOTCS BHEIIHME W Ype3BblYaiiHble COOBITHS,
OTCYTCTBOBaBLIME BO BpeMs MOAMHCAHHMS HacTosero JloroBopa M HacTYNHBILUME MOMHMMO BOJHM M JKEJIaHHA
CTOPOH, JeHCTBUA KOTOPHIX CTOPOHBI HE MOIJIH MPENOTBPATHTE MEPaMH H CPEICTBAMH, KOTOpbI€ OMpaBIaHHO H
uenecoodpa3Ho OKHAATh OT A00pOCcOBecTHO JeHcTBymoleH cTopoHbl. K monoGHeIM 06cTOATENBCTBAM CTOPOH
OTHOCST: BOGHHBIE JEHCTBHSA, 3MTHISMHH, M0XKaphbl, IPUPOHBIE KaTacTPOdbl, aKThl H AEHCTBHUA rOCY1apCTBEHHBIX
OpraHoB, Je/alollie HeBO3MOKHBIMH HCTIOTHEHHe 0043aTeNbeTB Mo HacTosueMy JloroBopy B COOTBETCTBHH C
3aKOHHBIM MOPAIKOM.

10.3 Cropona mo Hacrosimiemy JloroBopy, 3aTpoHyTas OOCTOATENBCTBAMM HEMPEOJOTMMON CHJIbI, 10JKHA
HEME/UIEHHO M3BECTHTh MO CPENCTBOM 3JIEKTPOHHOM MM Tene(OHHOH CBA3W APYryl0 CTOPOHY O HACTYIUIEHHH,
BHIE W BO3MOIKHOM TNMPOAODKMTENBHOCTH JeHCTBHS OOCTOATENbCTB HEMPEOAONMMON CHITbI, MPENATCTBYIOLINX
MCIIOJIHEHHIO JOTOBOPHBIX o0O0s3arenscTB. Ecnm O BBILEYNOMAHYTBIX COOBITUAX He OyaeT CBOEBPEMEHHO
coobuiero, CTOpoHa, 3aTpoHyTast 06CTOATEILCTBOM HEMPEOJ0IHMOM CHIIbI, HE MOKET Ha HEro CChUIATHCA KaK Ha
OCHOBaHHE 0CBOOOKICHHUS OT OTBETCTBEHHOCTH,

104 B mnepuox nefcTBHA OOCTOATENBCTB HENpPEOJOTHMOH CHIIbI, KOTOpble OCBOOOMKIAIOT CTOPOHBI OT
OTBETCTBEHHOCTH, BHIMOJIHEHHE 003aTENILCTB MPUOCTAHABINBACTCS HA MEPHOJ AeHCTBHUA TaKMX 00CTOATENLCTB,
M CaHKLIMH 332 HEHCIIOJTHEHHE JIOTOBOPHBIX 00A3aTe/bCTB HE MPUMEHSIOTCS.

10.5  Ecau aeicTBHe 00CTOATENILCTB HEMPEOAOTMMO#M CHIIBI MpojoKaeTcs Oonee 1 (oaHOro) mecsila, CTOPOHBI
JIOJKHBI JOFOBOPUTHCS O cyanbe Hactosuiero Jloroeopa. Ecnu cornaienie cTOpoHaMH He JOCTHTHYTO, mobas
M3 CTOPOH BMpaBe B OJHOCTOPOHHEM IOPsAJIKE PaCTOPrHYTh HACTOAIIMA J[oroBop MmyTeM HampaB/ieHHs 3aKa3HbIM
MUCHMOM HJTH COOOLIIEHHEM O 3/IEKTPOHHOM 1ouTe Apyroi CTOPOHE COOTBETCTBYIOILETO H3BELIEHHU.

11. [Nopsiok u3MeHeHHs U pacTopxeHus [lorosopa

11.1  HcnonuuTens ocrasiseT 3a coboii MpaBo B m000e BpeMs BHOCHUTh M3MEHEHHs B YC/IOBHS HACTOSALIErO
Jlorosopa 6e3 npeapapuTenbHOro ypegowienus 3akazuuka (['octs). Ecim HHOE cneunanbHO He OrOBOPEHO, BCe
U3MEHEHHs M JI0MoJiHEHUS K JIoroBopy BCTYMalOT B CHJIY ¢ MOMEHTAa pa3sMELIeHHMs Ha CTOMKe oTiesa npHema
pasmeleHus ['oCTHHHILIBL.

11.2  Hacrosumii JloroBop MoKeT ObITH pacTOpruyT B Jto6oe BpeMs Mo WHuuUMaThBe 3akazuuka (['octa) wiu
UcnonHuTens myTeM HampaBieHHWs ApYroi CTOpPOHE COOTBETCTBYIOLIErO YBEIOMIIEHHS MHCHMOM MO MOYTe MIH
3NIEKTPOHHOMN NOYTE.

11.3  Hcnonuutens Brnpase pactopruyTs [orosop B yoGoe Bpems 06e3 NMpeaBapUTE/NbHONO YBEAOMIIEHHS B
cnyuae Hapyuwenui 3akazunmkom (I'octeM) mopsaka M CPOKOB OpOHMpOBaHMS M OIUIATBI YCIYT, a TaKiKe
HapylLleHHs UHBIX yC/I0BHiH HacTosero Jlororopa.

12 [Ipoune ycnoBus

12.1 Hacrosmmii Jloroeop, BKJIKOYas BCe AOMOJHEHHS K HEMY, COCTABJIAET OAMH €IWHBIH JOroBOP MEXAy
3akazuukoM M McnonHuTenem, KOTOpbIi 3aMEHseT Bce pyrue MpeBapHTelIbHbIe COMIalleHus, J0r0BOPEHHOCTH
M JIpyrde OTHOIUEHHS, MHCbMEHHbIe WIH YCTHble, MeK1y CTOpPOHaMH, MMEIOIIME OTHOLIEHHE K TpeaMeTy
HacToswero Jlorosopa.

12.2 Bo BceM, YTO HE MPEeIyCMOTPEHO HacTosMM J[OroBOpoM, CTOPOHBI PYKOBOACTBYKOTCA [CHCTBYIOLIMM
3akoHo1aTebeTBOM Poccutickoi Denepalivi.

13. Anpec u pekBu3uTel UcnonnuTens

OG111ecTBO C OrpaHH4YEHHOH OTBETCTBEHHOCTBIO «KpyH3-oTe/ib»

KOpuangecknii anpec: 440052, INensenckas obnacts., r. [lensa, yn. boraatosa, 1. 14, kB.55
Tenedon: 8(8-412)59-59-55 E-mail: cruise@penzahotels.ru

HWHH: 5800000601 KIIII: 580001001 OI'PH: 1235800008784

p/c 40702810828430007345 8 ®unman "Hiwkeropoackuii" AO "AJIbOA-BAHK"

we 3010 ,;;_”-‘:ef"‘ BHK: 042202824




[Mpunoxenue 1
k JloroBopy Ha Oka3zaHHe rOCTHHHYHBIX YCIYT
ot | nekabpsa 2023 r.

[TPABUJIA TTPOXXMBAHHKA B OTEJIE HELIOPARK Cruise.
1. OBILMUE IMTOHATHUA

«Otenby - FocTuHuia cetw ['envomapk, B TOM HHC/Ie TeppUTOpPHMS C pAclOOKEHHBIMH Ha HeH ApYrHMH
obbekTaMH MH(PAcTPYKTYphl, obecneuynBaroimy GyHKUHOHNpoBaHHe ['ocTHHHULBI, 00OpyAOBaHHE U ApPYroe
MMYILIECTBO.

«[octe oTens» - NHLO, Haxojdileecs B oOTene, nosb3yrouleecs ycayramu Ortens, BKJIOHas YCAYTH MO
MPOYKHBAHHIO.

«[TocetuTens oOTens» - JIMLO, Haxojsdlleecs B oOTele, MNOMb3ylollleecs ycayramu oTens, 0e3 yciyrH no
MPOXKMBAHMIO, HA OCHOBaHMHM npuobperaeMoi B 00s3aTeNbHOM MOpPAAKE AHEBHOW KapThl MOCETUTENS OTENs,
ABJISIOILEHCS OCHOBAHHEM MPABOMEPHOI0 HAXOXK/IEHUA B OTEJIE.

«Oka3zanHas ycnyra» - JSHCTBHE, NPOM3BEACHHOE COTPYAHHMKAMM OTEJIA MO BBIMOTHEHHIO B3ATHIX Ha cebs
00s3aTebCTB B COOTBETCTBHH ¢ 3akoHoM "O 3aiurte npas notpeduTeneid” W ApyrMMH HOPMaTHBHBIMM aKTaMH,
perinaMeHTHPYIOLIMMH pa3uuHbIE BUbI AeSTEIbHOCTH.

«Heoka3anHas ycnyra» - HEBBINOMHEHHE COTPYAHMKAMH OTels B3ATBIX Ha ceba 0043aTensCcTB 10
NpeIoCTaBIEHHUIO OMTA4YeHHbIX YCITYT.

«I'pyGoe HapylieHHe MpaBWIl NPOKUBAHUSA B OTEJIE» - CHTYallHs, MPH KOTOPOH MOBEJEHHE rOCTA NMPEnsITCTBYET
aZIIMMHMCTPALIMH OTEJIs M €ro MEPCOHAIY BIMOIHATE HawlekaluM 00pa3oM cBOM 0053aHHOCTH MO 00eCneUeH o
OT/IbIXAa TOCTEMN OTeNsd WIM ero JeHCTBHS OCKOpONSAIOT HecTh M JOCTOMHCTBO 00CIY:KMBAIOLIEro MepcoHana, a
TaKke HapyllaeT HOPMbI 3aKoHoAaTenbcTBa PO.

«JlHeBHas KapTa MOCETUTENA OTEJA» - KapTa, BbllaBaeMas Ha ONpe/esIeHHBIX YCIOBHAX MOCETHTE/AM OTes, Ui
BO3MOKHOCTH HAXOJMThCS B OTeJE M MOJy4aTh NpeocTaB/IseMble OTENEM YCIYTH.

«IlomeleHns, MpeaHa3sHAYEHHbIE Ul OKA3aHWS O30POBHMTEbHBIX YCIYr» - MOMEIIEHHs cayH, GaccelHOB,
MacCCaKHBIX H KOCMEeTHYeCKHX KaOUHETOB, TPEHAKEPHBIX 3aJ10B H JIP.

I[aHHOC MOJIOKEHHE PEryJIHPYET oOwmui MOopANOK NPOKHBAHHA rocreu B FOpOACKHX, 3aropoAHbIX H KYPOPTHBIX
OTeNnAxX CETH «I"ennonapx». OtaenbHele [MIYHKTB!I JaHHOI'O [TonosxkeHus MOT'YT HE MPHUMEHATHCA B KOHKPETHOM
oTelie, B cay4dae OTCYTCTBUA BO3MOKHOCTH OKa3aHWsa YNIOMAHYTBIX B HUX YCIYT Ha TEPPHTOPHH 3TOI0 OTC/IA.

2 OBA3AHHOCTH OTEJIA 10 IMTPEAOCTABJIEHHUIO YCIIYT

2:1, CBO€BpEMEHHO H B IMOJIHOM 00beMe MPENOCTABIATh MOCTIO OIUIa4Y€HHBIE YCITYTH.

2.2.  OcylIecTBIATh, 0 BO3MOYKHOCTH, pa3MellleHHe aBTOTPAHCIIOPTa B CMELHMAILHO YCTAHOBJIEHHBIX MECTaX.
2.3. O0ecrneuuTh TMOJHOE coOTBeTcTBHEe HopmaM CDC, [pyrMM HOpPMAaTHBHBIM aKTaM KayecTBO

npeylaraeMbIX yciayr Ha Bcex obbekrax Orens.

2.4.  OOGecne4yuTh KOHYHUACHLMAIBHOCTb HHQOPMALIMK O TOCTAX M MOCETUTENAX OTEIS.

2.5.  He npoBomuTh mIyMHbIX MeponpuaTHii B Otene, 3a HCKJIFOUYEHHEM OTOBOPEHHBIX 3apaHee Mpas/HMKOB U
pa3zBieKaTelbHEIX nporpamm, nocie 23.00.

2.6.  CBOEBpEMEHHO pearupoBaTh Ha MPOCKOBI FOCTS B YCTPAHEHWH HEYI00CTB, MOJIOMOK B HOMEPHOM (oHIE,
Ha o6bekTax HHPpacTpyKTyphl OTess.

2.7. B cnyuae aBapuM WJM BbIXOJa M3 CTPOs Kakoro-anbo ofopyldoBaHHA B HOMEPE M HEBO3MOKHOCTH
YCTpaHeHHs [aHHOW npoGieMbl, NpeaiaraTh TOCTIO HOMEp He HIKe OMIavyeHHOH WM kateropuu. [lpu
HEBO3MOYKHOCTH T10C/Ie/IHEr0, BbIAATh CIPaBKy O MpPEKpALeHHH MPOXKMBAHHA U1 JaibHEWIIEro BO3MEILEeHHs
ymiepOa.

2.8.  Orens 0643aH NpefOCTaBHTh NOCTIO OTENs WM MOCETHTENO 0e3 JONOIHHTEIbHON OIIIaThl CleyHone
BHbI YCIIYT:

- BBI30B CKOPOH MOMOILH;

- NOTb30BaHHE MEULIMHCKOM alTeuKoii;

- JI0CTaBKa B HOMEP KOPPECNOHAEHLIUH 110 €€ MOTYyHYEHHH;
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noGysKa K onpeaeJ€éHHOMY BpeMEHH.

3. [TPABA TOCTA

3.1.  Tlonb3oBaTbcs BceMH oObekTamu OTeNs B YCTAHOBICHHOM PEXHME.

3.2, [Tonyuate uHbOpMauHO no padote 00BEKTOB OTess, MPOW3BOAWTH IpEIBapUTE/bHBIA 3aKa3 YCIyT,
noay4aTs HHQOPMALIMIO O COCTOSHHH CBOEIO CYETa H J1e/IaTh €ro MPOMEXKYTOYHYIO OILIaTy.

3.3. [TpoBoauTs B OTenb ML, NOCELIAIOLIMX rOCTel oTens, npHodperas JHEBHYIO KapTy MOCETUTEs OTes.
3.4, OG6pawartbcs kK AIMHHHCTPaTOpy MO BOMPOCaM KayecTBa OKAa3aHHBIX YCIYr W MpH HeoOXOAMMOCTH

COCTAB/ATh aKT-MPETEH3HIO N0 Ka4eCTBY OKa3aHHbIX YCIIYT.
4. OBA3AHHOCTHU I'OCTHA

4.1.  OnnaTuTs NOAHOCTHIO NpoxuBaHKe B OTene 10 3ace/eHUs B HOMED.

4.2. B nepuon otamixa cofmoaate JEHCTBYIOLEE 3aKOHOMATEILCTBO, MOPAIbHO-3THUECKHE HOPMBL,
BO3JEP/KHBATBHCH B MECTAX MAcCCOBOIO OTABIXA FOCTEH OT Ype3MepHOro ynorpebieHHs ajlKkorojas U HeLEeH3yPHbIX
BhIpaKeHH. VYBaXkaTh TMpaBO IAPYIHX TrOCTe Ha OTABIX, He OCKOpONATh JeHCTBHUSAMH M CIIOBaMH
00CTyKHBAIOIIHHA MepCoHa.

43. Cobntonate mpaewia nNoIb30BaHHA 00BEKTaMM HMHOPACTPYKTYphl OTelis, MPOMWUCAHHBIMH Ha JOCKe
JIOKYMEHTALIHH KaKI0ro o0bexTa.

44.  Cobnronate npaBuia NoXapHOH O0e30MacHOCTH Ha BeeX oObekTax Otens.

4.5. B nepuoa ¢ 23.00 10 09.00 cobaroaaTe THILHHY U HE CO31aBaTh HEYA00CTBA APYTHM rOCTAM.

4.6. OnnaTuTh MOJHOCTBIO CHET MO OKAa3aHHBIM YCJIyram 1o Bele3aa u3 Otens.

47.  Bepeub MMYyIIECTBO OTens, MepeJaHHOE BO BPEMEHHOE MOJb30BaHHE. B ciyuyae noBpexaeHUs WM
YHHYTOKEHHS HMYILECTBA BO3MEILATE OTEMO yiepd B COOTBETCTBUH C AEHCTBYIOLIMM 3aKOHONATENbCTBOM.

4.8.  Tlpu BbIsBICHHH Y rocTs HHOEKUHOHHOrO 3aboeBaHMs WM NMPU MOJO3PEHMU Ha Takoe 3aboneBaHHe

HEMEUIEHHO 0cBOOOAMTL HOMep B oTelne (cT. 33 @3 No52 "0 caHWTapHO-3MHAEMHOIOrHYeCKOM O1aronoryyuu
Hacenenus" ot 30.03.99r). Orkas [ocTs mpenocTaBuTh JOKYMEHT M3 Jle4eOHOro yupeskaeHus o0 OTCYTCTBHH
OMACHOCTH [UISl OKPY’KAIOWIMX OT MHGMEKUHOHHOTrO 3a00/neBaHHs WIM [OJ0O3PEHMS] HAa HEro JaeT OCHOBaHHME
HcronHuTenio npekpaTuThb AeHCTBHE 0roBOpa Ha OKa3aHWe YCJIyT HEMEUIEHHO.

4.9. B cnyusae yrpaTel rocteBoil wau aHeBHoH kaptel, ['octe uam IloceTuTens MOMKHBI HEMEJIEHHO
u3BecTUTh 06 3TOM pykoBoacTBO OTens a1 GJOKMPOBKH KapThl W MpeAOTBpalleHus npuunHenus ['octio uin
[Mocetutento yuepba co cTopoHsl TpeTbHX auil. ['ocTe man [locerurens HeceT YOBITKM 3a NPOBEJIECHHBIE
Orepalyy 10 MOMEHTa YBeIOMJICHUs pyKoBozcTBa Otesia 00 yTpare KapThl.

5. HA TEPPUTOPHUH OTEJIA 3ATIPELLIAETCA

5.1 KypeHue, 3a MCK/IFOUEHHEM MECT Ha OTKPBITOM BO3JyXe, CMeLHalbHO 000pyA0BaHHbIX Ul KypeHHs (CT.
12 @3 Nel5-®3 «O6 oxpate 310pOBbs FPaKIaH OT BO3ACHCTBHSA OKpY’Kalowlero TabayHoro AbiMa, nociaeAcTBHi
notpebrieHus Tabaka WK NOTpedIeHUs HUKOTHHCOAEPIKALLIEH MPOAYKLIHNY).

32 Pa3Boauth KOCTpBI B HEMPEYCMOTPEHHBIX UIA 3TOrO MECTaXx.
53. [Tpou3BoaAUThL BUIEO- U (DOTOCHEMKY BBICTYIUIEHHH apTHCTOB, padOTalOLIMX B )KaHPE CTPHIITH3A.
5.4. BbIHOCHTH M3 pecTopaHa B MEepUOA ero paboThl B peKMME «IIBEJACKOro CTOJa» MPOAYKTHI W TMOCYAY.

BbiHOC MpOAYKTOB paspellleH B OJHOPa30BOi Mocyle C paspellieHHs aJIMWHHCTpalliM pecTopaHa B Ciy4asx
©one3Hu koro-mubo M3 rocrei.

5. [TpoHOCHTB M YNOTPeOAATh B pecTopaHe W 6apax alKorojbHble HAITMTKH, He IPUOOPETEHHBIE B OTENIE.
5.6. [IpoHocHTb M ynoTpeOnATb HANWUTKH B CTEKJIAHHOHW Tape B IMOMELIEHHAX, MpeAHa3sHAYeHHbIX s
OKa3aHHs CIIOPTHBHBIX H 03/I0POBHTEIBLHBIX YCIYT.

5.7, [IpoBOAMTE Ha TEPPUTOPHIO OTeNs CBOMX MoceTHTeneil Oe3 npuobpereHHs Uis HUX KapThl rocTd M
NOJIy4eHHs CTaTyca «ITOCETUTENb OTEJIs.

5.8. HoiueHne ¥ XpaHeHHe OpY)KHSA, B3PbIBYATBIX M JIEFKOBOCILIAMEHSIOILMXCS, €KHX U SN0BUTBIX BELIECTB.

["ocTH, MMeEIOLLIHE 110 POy CBOEH JesATe/IbHOCTH NPaBO Ha HOLLEHHE M XpaHEeHHe OpyxHsA, 00A3aHBbI MpeoCTaBUTh
JIOKYMEHTBI, YIOCTOBEPAIOIIHE JaHHOE MpaBo Mo TpeboBaHMIO aaMHHUCTpauuH otens. Iloa opyxkuem ciaemyer
MOHHWMaTh CPEICTBA YKa3zaHHbIe B 3akoHe PD «O06 opykum».

5.9. XpaHeHue H HECAHKI[IMOHUPOBAaHHOE MCIOJIb30BaHHE MUPOTEXHHUYECKHX H3eHH,
5.10. HaxoauThcsa MHUAM C BbisiBIeHHbIM HH(pEKUHMOHHBIM 3a00MeBaHHEM WM C TTOJ03PEHHUEM Ha HETO.
5.11. Tlonb30BaThCs TPOMHWUKAMH M YUITHHUTENSMH, a Takke JIMYHBIMH JJIEKTpOrpuOOpaMH, B TOM 4HUCIe



HarpeBaTelbHBIMU (37EKTPOYANHMK, YTIOT U pP.), KPOME C/Iy4aeB, KOrjaa 3TH NMpHOOpbI BXOAST B CTaHAAapTHOE
obopyaoBaHHe HOMepa MM BbIAaHbI TS MMOIL30BaHUA nepcoHantom Orens.

5.12. Tlokmmas HOMep, OCTaBISTh OTKPBITBIMH BOAOpPa30OpHblE KpaHbl, OajTKOHHbIE [BEPH, OCTABIAThH
BKJIFOUEHHBIMH CBET WITH TEJIEBH30P.

6. CITELTMAJIbHBIE TTPABUJIA

6.1 [Npaeuna noreneHus B GacceiiHe. uKaKy3d M cayHax

Bo u3bexanue naneHuH M TpaBM 3ampemlaercs ObicTpas xoaeba W Oer Ha TeppHTOpHHM OacceliHa, [KaKy3d M
CayH.

6.1.1. Ilpu Beixome w3 crpos obopyaoeanus [octe wiam [locerutens orens obs3aH cooOmMTL 00 3TOM
COOTBETCTBYIOIIMM COTpYAHHKaM OTtens.

6.1.2. 3anpelaercs npeiraTe U HEIPATL B BOAY ¢ OOpTHKOB OacceliHa M JKaKy3H, yAEp)KUBATh APYT ApYyra roj
BOJ/IOH, KpUYaTh.

6.1.3. Tlepen Tem Kak 3aiiTH B GacceiiH WIH UKAaKy3H, HEOOXOAMMO NMPUHATH YL,

6.1.4. Bxon B 30HY IylIeBbIX, OacceiiHa M cayH pa3spellaeTcs TOJIbKO B COOTBETCTBYIOLLeH 00yBH Ui Aylla Ha
HECKOJIb3AILEH MOIOLIBE.

6.1.5. 3ampemaercs mocemiaTh 30HY AYIIEBbIX, OacceiHa, MKaKy3d M CayH MPH HalIW4YHMH MPHU3HAKOB KOMKHBIX
3aboneBaHUMN, CCalUH M MOPE30B KOJKH.

6.1.6. 3ampeuiaercs BTHPATh B KOKY Ma3H U KpeMBbl Mepe]] nocerieHneM 6acceifna 1 pKakysH.

6.1.7. B Oacceline 3anpeluaeTcs HBIPATE H [U1aBaTh C PACMYLLEHHBIMH BOJIOCAMH.

6.1.8. He pexomenayercs monb30BaHHE /DKaKy3H W CayHOH JAETAM, a TaKKe JMLAM, CTPAJalollUM CepAeYHO-
COCYAMCTBIMH 3a00/IEBAHUSAMHU H JIHLIAM C NOBBILIEHHBIM apTEPHA/IbHBIM [aBIEHHEM.

6.1.9. Bo usbexaHue 0kora B cayHe CaJliTbCsAd PEKOMEHYETCA TOJNBKO Ha NOCTENEHHOE Ha JIABKY MOJIOTEHLIE.
6.1.10. B cayse 3anpeiiaercs NpuMeHsTh JIerKOBOCIUIAMEHSIOIINECS JKUAKOCTH (CIMPTOCOAEpKALIlHE BELECTBA
H T.11.), @ TAKOKe UCMOJIB30BaTh COOCTBEHHBIE 3/IEKTPONPHOOPEI.

6.1.11. Crporo 3anperaercs BbUIMBATb BOJAY M JPYrue BEIIECTBA Ha Medb CayHbl. 3anpeliaercs NpUHOCHTL B
cayHyY a’3p030J1bHbIE XKHIKOCTH H M0J1b30BaThCA OAHHBIM BEHHKOM.

6.1.12. 3anpeuiaercs ocraBusaTh Aeteil 10 16 ner Ha TeppuTopuu OacceiiHa, /pKaky3u M cayH Oe3 mpucMoTpa
pOIUTENEH.

6.2. IlpaBuia MoBeJEHHUs B TPEHAKEPHOM 3aJie

6.2.1. Tlpu wucnons3oBaHuM oOOpynoBaHMs TpeHaxepHoro 3ama l'octw wnu Ilocetutenn orens oOa3aHbI
PYKOBOJICTBOBATBCS MPABHJIAMH 10J1b30BaHHMSA TPEHAKEPAMH.

6.2.2. Jlna TPEeHUPOBOK B TPEHAKEPHOM 3ajie HEOOXOAMMO WMETb CMEHHYIO, NpeIHa3Ha4YeHHYIO I 9TOro
oaekay U 00yBb, BBITOIHATH [IPaBHIa JTMYHON THTHEHBI.

6.2.3. Tlocne TpeHUPOBKH Bce 000pyOBaHHE HEOOXOAUMO YOUpaTh Ha OTBEAEHHBIE /Ul HEro MecTa.

6.2.4. 3anpeuiaetcs UCIONb30BaTh BO BPEMs TPEHUPOBOK JKEBATEIBHYIO PE3HHKY.

6.2.5. Bo Bpems TpEeHHpPOBOK B TpEH@KEPHOM 3ane HeoOXoaumo coliojarh TEeXHHKY O0e30macHOCTH.
YnpaskHeHHs cO cBOOOIHBIMH BECAMH PEKOMEH/IYETCS BBIMOJIHATE C MEPCOHANLHBIM TPEHEPOM MJIH MapTHEPOM.
Otenb M ero pabOTHHKM He HecyT OTBETCTBEHHOCTH, ecau ['octe uau [locerutens orens TpeHHpyeTcs
CaMOCTOSITENIbHO.

6.2.6. 3anpeiaercs KCIONB30BaHWE TPEHAKEPHOTO 3aj1a 1eTbMHU J10 14 nier.

6.3.  Ilonwp3oBaHWE NOMOIHHTENLHBIMU YCIYTaMH

[loctu u [loceTuTenn OTeNs MMEIOT MPaBO MOJb30BATbCA JOMOIHHUTENBHBIMU yeayramu OTens Mpu yC/IOBHH
COOMONEHHS CTIeLMATbHBIX MPaBHJI TEXHWKH 0€30MacHOCTH, MPEeIyCMOTPEHHBIX Ul KaXI0ro BMIa YCIYT, a
Takke (ecnM NMPHMEHHMO) AOMOJHUTENBHOH oraThl Takux ycayr. 'octu u Ilocetutenu oTess MOMHOCTBIO
NPHHHMaKOT Ha ce0d PUCKM, CBA3aHHBIE C TAKUMH JOMOJIHHTEIbHBIMHU YC/IYyraMH, H B MaKCUMAJIbHOH CTETICHH,
JonycKaeMoll MPHMEHMMBIM 3aKOHOJATeNbCTBOM, OCBOOOXKAaloT OTeslb OT OTBETCTBEHHOCTH B CBA3M C
NpeIOCTaBIeHHEM TaKHX JOMOMHHTEIBHBIX YCIIYT.

7 8 OTBETCTBEHHOCTB I'OCTA U ITPABA OTEJIA.

A_:mnmw'rpalm OTend HMEET MnpaBO0 OTKasaTb TOCTHO B [PEAOCTaBlIE€HHH KaKHX-TH00 YCayr,
0003HAYEHHBIX B npeﬁcxypam‘e, no MEIULUHHCKHM MOKa3aHHAM H B Cl1y4ae INposaBJICHHA CO CTOPOHBI rocTd B
OTHOLICHHH NepcoHana H APYTrHX OTAbIXalUHX arpecCHH HITH JeUCTBHUH, VYrpoXKarUHx 6e3omacHOCTH 310pOBbA
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WJTH MMYILECTBA APYTHX JIHLL.

7.2. B cayuae rpy6oro HapymieHWs MpaBWJ MOBEOEHHS WM TEXHHWKM 0€30MacHOCTH CO CTOPOHBI rocTH,
aJMHMHHCTpallMd HMMeeT MpaBO OTKa3aTh TPOCTI0O B JaibHeiieM npeObIBaHMM Ha TEPPHUTOPHUM OTens ¢
o0g3aTe/lbHBIM COCTaBJICHHEM aKTa [0 [aHHOMY HapylUIeHWIO M TpHIJalleHHeM TpH  HeoOXOAMMOCTH
COTPYAHMKOB KOMIETEHTHBIX opraHoB. B cnyuae nHapymenus n.5.1 Hacroswero Ilonoxenus Orens Bnpase
B3bicKaTh ¢ [OcTS pacxoibl, CBs3aHHble ¢ HeOOXOAMMOCTBIO MPOBENEHHA AOMOJIHWUTENbHOW YOOpKH mocie
KypeH#us, B pasmepe 5 000 pybnei.

7.3. B ciyuae npekpallleHUs OTIbIXa rocTs B COOTBETCTBMM C MyHKTamMu 7.1 W 7.2, rocTio, B OTHOLIEHHWH
KoToporo Oblla MpUMEHEHa Mepa 10 NPeKpalleHWIO OTAbIXa, BO3BpPaT JEHer 3a OIUIauYeHHbIE, HO
HepeaM30BaHHBIE YCIYTH M0 MPOXHUBAHUIO OCYILECTB/SAETCA B COOTBETCTBUHM C 3aKOHOaTe/IbeTBOM PD.

7.4. Orenp He HeceT OTBETCTBEHHOCTH 3a 3[0pPOBbE rOCTA B Cilydae YNOTpeOJE€HHs WM HaNMTKOB M
MPOAYKTOB, NPUOOPETEHHBIX 3a TEPPUTOPHEH OTeNs.

7.5. B orene BBeaeHa cuCTeMa «KpeauT-TUMHUT». [Ipn HakoruieHuu cyerta B pasmepe 20 000 py6neit
(nBaguath Thicsy pybieit) rocTio HeoOX0AUMO OIUIATUTh JaHHBIA MPOMEKYTOUHBIH CHET.

7.6.  OTabIX Ha TEPPUTOPUH OTeJIs C JOMALIHUMHU )KHBOTHBIMH pa3pelleH B MEePHOJ] HU3KOTO Ce30Ha.

7.7.  AQMHHHCTpaLMS OTels He HeCceT OTBETCTBEHHOCTh 3a COXPAHHOCTh HECJAHHbIX Ha XpaHeHHe B celd uiu
ceiidoBble sUEHKH JOKYMEHTOB, I€Her, HHbIX BaJFOTHBIX LIEHHOCTEH W IPYTHX AParoleHHbIX BELIEH.

8. PEKJIAMAILIMH U TTOPAJOK PASPELLIEHH A CITOPOB.

8.1. B ciyuae BO3HMKHOBEHHMs KaKHUX-THOO CMOPHBIX BOMPOCOB OTHOCHTENBHO KayecTBa OOCITY:KHBAHUS,
rOCTh OTeJlsl I0JDKEH CTPEMHTBCS K TOMY, YTOObI PElIMTh X C aIMHHHCTPATOPOM OTejs MyTeM oOpalleHHus Ha
pecemiiH. Ecnu npobGnema He MokeT ObITh pellieHa Ha MecTe, TO FOCTIO OTejlss HeOOXOAHMMO H3JIOKHTh CBOM
TMOJKeJTaHUs B MHCbMEHHOH opMe M, 3aperHCcTpUpoBaTh HX Ha peceniuH. HeBbinoHeHHe 3TOro yC/I0BHsA MOXKET
CJIY?KUTh OCHOBaHHEM JIJ1s TTOJTHOTO WIIH YaCTHYHOIO OTKa3a B YJAOBIETBOPEHHH MPETEH3HH.

8.2. B ciiydyae HEBO3MOKHOCTH YCTpPaHEHHA BBISB/ICHHBIX HEJOCTAaTKOB Ha MECTE COCTAaB/IAETCA aKT B 2-X 9K3.
C YyKa3aHHeM 3aMeUaHHi, MOANHCAHHBIH rOCTEM OTellA H YIOJIHOMOYEHHBIM JIHLIOM CO CTOPOHBI OTEJIS.
8.3. Ecnu AIMMHHCTpaLMH OTeNs HE YAAN0Ch YCTPAHHTh OOHapyKeHHbIE HEJOCTAaTKHA Ha MECTE, TOCTh OTeNs

HMEET Mpapo, NPH HaAJIHYHH aKTa BbIAB/ICHHBIX Hap}’IIICHHﬁ, B TeueHHe 20 aHel nocsie ucTeueHus CpOKa ITYTEBKH,
NpPEABABUTL MPETECH3HIO, le‘l OTCYTCTBHH COOTBETCTBYIOLIETO AKTa, YNOMAHYTOIO B TII. ?2, pEKlaMaliuid HE
MOJKET OBITH NMpHHATA K pPacCMOTPCHHIO, a Tpeﬁonamm I]OTPCGH'PGIIH YCIYrH CHHTAKTCAH He0OOCHOBaHHBIMH.
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[NamsaTKa O Mepax nokapHoi 6e30MacHOCTH
YBaxaeMsie rocTH!
Ilpocum  cobmomaTte  npaBHAa  MNOXKAPHOM

0€30MacHOCTH B MOMEIIEHHAX, NnpeaHasHa4Y€HHbIX
1A NIpOKHBAHHA moeH.

1. Kyputs B 31aHuu ['ocTHHHLIBI 3anpeliaeTcs.
2 JlonyckaeTcss  KypeHHE B CHELHalbHO
OTBEICHHBIX MecTax, KOTopble 0003HayarTCA
3HakaMH «MecTo /11 KypeHHA».

3. 3anpeiaercs MOJIb30BaThLCA
JNIEKTPOYTIOraMH, JIeKTPOTUTHTKAMH,
3JIeKTpOYaiiHUKaMHU H JIPYrUMH

3/1eKTpOHArpeBaTeIbHBIMH MPUOOpamMH, B HOMepax
JUI BPEMEHHOTO TIPOJKMBaHHS JIIO/IEH.

4, DKCITyaTHPOBATh JIEKTPONPOBO/IA H Kabesu
C BUZMMBIMH HapyILEHHSIMH H30JIALIMH.

=1 3anpelleHo MpUMEHEHHe OTKPBITOTO OrHf B
3aaHud  [OCTMHMLBI, a TakKKe B HOMEpax,
NpeaHa3HauYeHHbIX U1 BPEMEHHOIrO MNpOKMBaHHA
oaen.

6. VXoas ¥3 KOMHaThl (HOMepa), He OCTaBIATh
6e3 mpUCMOTpa BKIIOYEHHBIMH B 3JIEKTPHYECKYHO
ceTb OBITOBBIE 3MEKTPONpPUOOPBl, B TOM HYHCIE
HaxoadlllMecs B PEXHME OXKWAaHHs (TeleBH30D,

pajiHONpHEMHHK, KOHAMLIHOHEP, JlaMIIbI
OCBeILIeHHs, 3apsAIHbIe YCTPOHCTBRA).
T Hanomunaem Bam, 4TO 0OMacHo HakpbIBaTh

BIJTOYEHHbIE TOPLIEPHI M HACTOJIbHBIE JIAMITbI
npeMeTaMH W3 TOPIOYEro MaTepHasa.

8.  HepmomycTMMO NpPHHOCHT M XPaHUTh B
HOoMepax ['ocTHHHLIBI B3PbIBOOIACHBIE,
MO’KapoB3pPbIBOONACHbIE H M0>KapoornacHble
BELIECTBA H MaTepHaIbI.

9.  He ocraBnath Ge3 NMpPHCMOTpPa Ma€HbKHX
NeTel M He paspemiaTh ACTAM HIpaTh CO CIHYKaAMHU
H 3aKHTATKaMH.

10. Ecau Bbl npuObuid B 34aHHe mepBbIH pas,
nocrapaiTeck XOpOIIO 3aNOMHHTL PacrojIOKeHHe
3BaKyallHOHHBIX BBIXO/I0B H JIECTHHIL.

B cavyae noxkapa B Bamiem Homepe:

- HememnenHo coolmmre O CaOy4MBILEMCs
ASKYPHOMY aIMHHHCTpaTopy Ha  reception,
BBI3BaTH MokapHbiX no Tea. 01, cor. 101 «Eaunas
cayx0a cnaceHHs», YKa3zaB MpPH 3TOM, YTO FOPHT
(oOvexT BO3rOpaHH#A), aJpec MECTOHAXOXKIEHHA
o0bekTa, K10 coobmiaeT o noxape.

- He nognaraThes naHuke!
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Instruction on fire safety measures
Dear guests!

We ask you to follow the fire safety regulations in
the object of accommodation.

1. Smoking is prohibited in the hotel.

2. Smoking is allowed in special places which are
marked by the sign «Smoking area».

3. Electric iron, electric cooker, electric kettle
(boiler) and other electric heating devices are
prohibited in the rooms of the hotel.

4. To utilize electric wires and cables with
apparent breaking of insulation is prohibited.

5. The utilization of open flame in the hotel and in
the rooms of the hotel is prohibited.

6. Do not leave the household electric devices
switched on into electrical outlet unattended,
including those in standby mode (TV, radio
receiver, air-conditioner, illumination lamps and
charging devices.

7. Remember, it is dangerous to cover switched on
floor and table lamps by the items made of
flammable materials.

8. To bring and to store explosive, fire-hazardous
or flammable items and materials in rooms of the
hotel is prohibited.

9. Do not leave your children unattended. Do not
allow your children to play with the matches and
the lighters.

10. If you are visiting the facility in the first
time, please try to remember the location of the
emergency exits and stairs.

In case of fire in your room:

- Immediately inform the front desk clerk about an
incident, to call a fire department (01, mob.101
«Unified rescue service») mentioning what is
burning, an address of the facility and who is
reporting.

- Do not panic!

- Take all possible measures for liquidation of
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- [IpumuTe Bce BO3MOKHBIE MEpbl [UId
JMKBMIALMH  BO3rOpPaHHA ¢ TNPHMEHEHHEM
MEPBHYHLIX CPEACTB MOXKapPOTYIIEHHA,

Eciu AMKBHAMPOBATH O4ar ropeHUus CBOMMH
CHJIaMH He MPEeICTABIAETCH BO3MOMKHBIM, BbIAIHTE
H3 HOMEpa H 3aKpOHTe [BEpb, HE 3amHpas €€ Ha
3aMOK:

[MoxHHBTE OMAacHYK 30HY, H AEHCTBYiHTE MO
YKa3aHHIO aIMHHHCTpPALIHH, PYKOBOAMTEIS
locTuHHIEI WK COTPYAHHKOB NOXKApHOH OXpaHBbl.

B cnyuae MoKapa BHE Bauero HOMEpa.

HemennenHo coobuiure o CilyuyMBLIEMCS B
nokapHyto oxpany no teia. 01, cor. 101 «Exunas
cnyx0a cnaceHus»;

[TokunbTe Bam HoMep nociie TOro, Kak

3akpoeTe OKHa M JABepH. Ecim kopvaopbl H
JIECTHHYHBIE KJIETKM CHJIBHO  3aJbIMJIEHBI, M
MOKHHYTh [OMEIlleHHe HeNb3s, OCTaBaWTeCh B
Bauiem HOMepe, OTKpBIB HACTEXKb OKHA,
- 3akpbiTas ¥ XOpPOLLO YIUIOTHEHHas IBEPb
MOXKET HaAeKHO 3aluTUTL Bac or omacHo#
Temneparypbl. YroObl  u30exkaTe  OTpaBiieHHs
JbIMOM, 3aKpOMTe IeJW M BEHTHIALMOHHbIE
OTBEPCTUS CMOYEHHBIMH BOJOW MOJIOTEHUAMH MIH
MoCTeNbHBIMH NPHHAJIEKHOCTAMH,

C npuObITHEM K MECTYy TNPOHMCILIECTBHSA
TMOXKapHbIX MOJOHANTE K OKHY M MojaiiTe 3HaK o0
okazanud Bam nmomomn.

flame using the primary fire extinguishing means.

- If the liquidation of flame by own strength is not
possible, come out the room and close the door
without locking.

- Quit the dangerous area and act under the
instruction of the administration, general manager
or fire protection officer.

In case of fire outside your room:

- Immediately inform a fire department (01,
mob.101 «Unified rescue service») about an
incident.

- Close windows and doors in your room and quit.
If corridors and staircases are highly smoked and
you can't quit the building, stay in your room and
open windows.

- Closed and well-sealed door can protect you
from dangerous temperature. Close the gaps and
ventilation holes using wet towels or bed linen to
avoid smoke poisoning.

- When firemen arrive to the place of incident,
come up to the window and send a sign to help you.
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